
 

Care Home Onboarding Application  

HEAD OFFICE DETAILS 
Please provide full contact details of Head Office staff relating to your account 

CARE HOME SECONDARY CONTACT 
Provide a secondary contact that has authorisation over the account under this agreement in your absence 

MOBILE PHONE POLICY DECLARATION

SOCIAL WORKER DECLARATION 

IMPROVEMENT AND EXPECTATIONS 
Provide a summary of how you are looking to improve your organisations Safeguarding processes by using ParentShield.  Also include any other 
relevant information that you would like us to keep on file.

SIGNATURES 
Acknowledgement of agreement. 
By signing this document, I confirm that I have the authority to make both purchasing and safeguarding decisions for the organisation, and to 
authorise additional spending beyond the standard website prices, up to and including the PRO Stage prices. These are detailed below for 
reference, and any necessary changes in prices will be notified in advance via the portal. I understand that this document will be kept on file, and 
the information provided will be used for any future orders and will remain valid for the future use of the care home. Any changes in the situation or 
the organisation’s details must be communicated to ParentShield promptly. 

Date Signed: __________________ 

ORGANISATION 
NAME   VAT NUMBER OFSTED 

NUMBER  

SAFEGUARDING 
LEAD  

CONTACT 
NUMBER & 
EMAIL 

  DATE  

Finance contacts:- 
Safeguarding contacts: 
Out of hours contacts: 

Include any other contacts ParentShield should have on file  

Care Home Contact Name Contact Number Contact email 

I confirm that the use of ParentShield is in the scope of use of our organisations mobile phone policy 

I confirm that any Young People using ParentShield is agreed by the relevant Social Worker 

ORGANISATION NAME EMPLOYEE SIGNATURE POSITION



 

SIM cards for Care Homes and Local Authorities

As ParentShield is used in a business capacity, there are additional costs incurred, such as child MISPER, training, handling 
multiple points of contact, compliance, audits, and more. The Pro Plans are specifically designed to cover all the costs involved. 
Children in care tend to have additional communication needs compared to children in a home situation, and our Corporate 
Parenting specialists are available to assist. Call us on 03301221180 to discuss SIM cards for children in care if required.

Pricing Bands

Details of ParentShield Pro tariffs can be found above. If usage is low, we’ll try and honour the prices of the standard plans 
wherever possible. See the FAQ for Children In Care for more details about the ParentShield Pro Stage SIM cards

Secure and Compliant 

No data are ever stored on the SIM card so if lost or stolen, no calling data are exposed.

https://parentshield.co.uk/questions-care/
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